O Consolidated financial statements

MBA - Master in Business Administration MMtoe= million

tonnes of oil equivalent

MIT - Massachusetts Institute of Technology
thous. - thousand

MS - Management system

MRM - Maintenance and repair management
MVP - The Minimum Viable Product

MT - MunaiTas

MNC - Offshore Oil Company

M&A - Mergers and Acquisitions

min tonnes — million tonnes

NBK - the National Bank of Kazakhstan

NC - National company

NCOT - National oil transportation company
NED - Non-Executive Director

NCS PSA - The North Caspian Sea Production Sharing
Agreement

NMC - National Mining Company

NOGC - National Oil and Gas Company

NMSC - National Maritime Shipping Company
NYSE - New York Stock Exchange

NRC - Nomination and Remuneration Committee
NCOC - North Caspian Operating Company

OHSAS - Occupational Health and Safety Assessment
Series

OECD - Organisation for Economic Co-operation and
Development

OPEC - The Organization of the Petroleum
OGPP - Orenburg Gas Processing Plant

0JSC - Open joint stock company
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plc- Public limited company

PRMS - Petroleum Resources Management System
PJSC - Public joint-stock company

PKOP - PetroKazakhstan Oil Products LLP

PSA - Production Sharing Agreement

ROACE - Return on Avarage Capital Employed
R&D - Research and Development

SJSC - State joint stock company

SPE - Society of Petroleum Engineers

SSI - Social Stability Index

SACP - stand-alone credit profile

Samruk-Kazyna JSC, the Fund - Sovereign Wealth, Fund

Samruk-Kazyna Joint-Stock Company

SDG - Sustainable Development Goals

SEP - Stanford Executive Program

S&P - Standard & Poor's

SACP - Stand-alone credit profile

SPMC - Strategy and Portfolio Management Committee

TCO - Tengizchevroil

UN - United Nations

UNGC - UN Global Compact

UGS - underground gas storage

USD - United States dollar

UK - United Kingdom

WWEF - World Wide Fund for Nature

WPMP - the Wellhead Pressure Management Project

WEC - World Energy Council

CONTACTS

JSC NC KazMunayGas

= Address: 010000, Astana, Republic of Kazakhstan
D. Kunayev street, 8

= Tel:+7(7172) 78 61 01

= Web site: www.kmg.kz

On HR issues

= http://work kmg.kz/
= Tel:+7 (7172) 78 9518
= E-mail: HRteam@kmg.kz

Ombudsman

= Tel:+7 (7172) 78 65 61
s E-mail:

= Regular hours: Wednesday, Thursday, Friday 03.00 p.m.

to 05.00 p.m.
= Address: Astana, D. Kunayev street, 8

Public relations

u Tel: +7 (7172) 78 91 49
= E-mail: press@kmg.kz

Environment, health and safety

= Tel:+7 (7172) 78 6192
= E-mail: hse@kmg.kz

Sustainable development

= E-mail: sustainability@kmg.kz

Office

= Tel

7172) 78 64 24

7172) 78 92 76
+7(7172) 9598 09

= e-mail: Astana@kmg.kz

+7 (
+7 (

On corporate security issues

= Tel:+7 (7172) 78 65 65
= E-mail: 979110@kmg.kz

On issues of interaction with
shareholders and investors

= Tel:+7 717278 64 34
= E-mail:ir@kmg.kz

Sponsorship and Charity

= Tel: +7 (7172) 57-68-98
= E-mail: info@sk-trust.kz

Procurements

= Tel:+7 (7172) 78 61 80

= All procurement of goods, works and services of the
company are held under the Procurement Procedure
of JSC «National welfare Fund «Samruk-Kazyna» in an
electronic format on the website.

= JSC NC «KazMunayGas» does not sell petroleum
products.

= We also remind you that since April 1, 2019, the
operation of gas stations is carried out by a new
owner - “Petro-retail” LLP
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